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DISCLAIMER 
  

This documentation shall only be used for evaluating the planned services designated herein and may 
contain information that is privileged, confidential, Proprietary, or otherwise protected from disclosure. 
As a result, this document or content thereof shall not be disclosed, used, or duplicated, in whole or in 
part, for any purpose other than the Scope of Work assigned by Airpay Payment Services to your 
company ("Recipient"). Upon completion of service or termination of service, the Recipient shall return 
all materials, including, without limiting the generality of the foregoing, all originals, copies, 
reproductions, and summaries of confidential information. Any unauthorized use or disclosure by the 
directors, officers, or employees of the Recipient shall be deemed to be unauthorized use or disclosure 
by the Recipient and the Recipient shall indemnify and hold harmless the Airpay Payment Services from 
and against all damages, losses, costs, and expenses incurred because of such breach. Airpay payment 
services may seek injunctive relief restraining the unauthorized disclosure or use of confidential 
information in addition to any other legal or equitable remedy otherwise available.
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SHOPIFY 

 
Airpay Transaction Kit Version: V4 

Date: May 2023 
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SHOPIFY WORKFLOW 
 

AIRPAY INSTALLATION PROCESS 
 

• Use the below provided link for installation. 
https://accounts.shopify.com/store-
login?redirect=%2Fadmin%2Fsettings%2Fpayments%2Falternative-providers%2F22872065 

• Enter the valid Shopify store credentials. 
 

 

• Click and select the respective store. 
 

 

https://accounts.shopify.com/store-login?redirect=%2Fadmin%2Fsettings%2Fpayments%2Falternative-providers%2F22872065
https://accounts.shopify.com/store-login?redirect=%2Fadmin%2Fsettings%2Fpayments%2Falternative-providers%2F22872065
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• Click Connect to proceed further. 

 

 
 

• Click Install app to install the app. 
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• Further, it redirects to the Airpay login page. 

• Enter the Airpay Merchant Id and Secret key and click Submit. 

 

Required Credentials- Merchant ID and Secret Key 
 
To get the required credentials, the user needs to login to MA panel and follow the path 
mentioned below. 
 
Dashboard>Merchant Manager>Settings>Account details. 
 

 
 

Note- Required details can only be provided once Merchant is successfully onboarded. For 
new Merchant onboarding, click the Sign-up button and follow the prompts. 
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• Click on Authorize.  
 

 

 

• Click Activate Airpay to start accepting payments. 
 

Note: Newly onboarded Merchant can perform test transactions on sandbox mode instead of making 
actual payments till their MID is activated and live. 
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Note – In order to perform the transaction in the test mode, the check box against Enable test mode 
should be checked as shown in the above screenshot.  

However, to perform the actual transaction, the user needs to uncheck the Enable test mode. 

• Airpay is successfully activated for the store. 
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• Enter Store URL and perform the test transaction. 

Note – If the test transaction mode is disabled then the user gets charged for actual transaction. 

 

TRANSACTION FLOW ON SHOPIFY 
 

• Click Online Store from the left side menus. 

 

 
 

• Click Buy it now.  
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• Enter the details and click Continue to Shipping. 

 

 

 

• Click Continue to payment to proceed transaction. 
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• Click the checkbox of Airpay and click Pay now at the bottom of the page. 

 

 
 

• It redirects to the Airpay payment page. 

• Select payment mode as per requirement and click MAKE PAYMENT. 
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• Post successful payment it redirects to the confirmation page. 
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REFUND PROCESS ON SHOPIFY 
 

• Log in to Shopify store. 

• In the Store Home page, go to Orders in the left menu. The Orders page is displayed with a list 
of orders placed in the store. 

• Select the order for which a refund must be made. 

• Click Refund on the top right of the page. 
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• Enter the amount, enter the quantity to restock the item and click Refund. 

 

 
 

• Further pop message of Processing Refund gets displayed. 
 


